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What does the MBA Group Insurance Trust  
mean to your bank? 

PARTNERSHIP. 
TRUST. 
STABILITY.
Advocacy. Expertise. Education. Wellness. Relationships. Ancillary. 

Events. Negotiation power. Robust product portfolio. Premium stability. 

Administrative support. Market leader. Exclusive member benefits. 

Solution services. Extension of Human Resources.
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April 2026

Dear Member Banks,

Health care costs across the country continue to rise at historic levels. Escalating pharmaceutical prices,  
increasing provider reimbursement rates, and the growing demand for complex medical care are placing 
significant pressure on employer-sponsored health plans nationwide. While no plan is immune to these trends,  
the Mass Bankers Association Group Insurance Trust (the Trust) continues to demonstrate the strength and 
stability of a unique consortium model designed specifically for Massachusetts banks.

Today, the Trust serves nearly 12,325 subscribers and more than 25,791 covered lives, making it one of the most 
established and stable benefits solutions available to our member institutions.

This year presented a more challenging renewal environment than we have experienced in some time. For the 
first time in more than 15 years, the Trust experienced double-digit renewal pressure, reflecting broader trends 
in the health care market. Despite these conditions, our renewal outcomes remained more favorable than many 
employers experienced, reinforcing the value of the Trust’s scale, governance, and disciplined plan management.

The continued growth of the program further underscores its strength. Three new banks joined the Trust this year, 
reflecting the confidence financial institutions place in the stability, value, and long-term sustainability of this 
collaborative approach.

In addition to managing costs, the Trust remains committed to innovation and improved health outcomes. We 
continue to expand targeted solutions addressing some of the most significant drivers of health care spending, 
including diabetes, hypertension, and musculoskeletal conditions. These specialized programs help members 
access high-quality care earlier, improve outcomes, and manage long-term costs.

We’re also proud to offer robust resources supporting behavioral health and women’s health, recognizing the 
growing importance of these services to the overall well-being of today’s workforce.

While health care costs will likely remain volatile nationwide, the Trust continues to provide stability, thoughtful 
stewardship, and innovative solutions for our member banks and their employees.

Thank you for your continued partnership and commitment to the Trust.

Sincerely,

 

Brett Dean 
President & CEO 
Watertown Saving Bank
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Tanya M. Duncan 
Executive Vice President, Revenue & Strategy 
Massachusetts Bankers Association



For more than 35 years, 
Blue Cross Blue Shield of Massachusetts 

and the Massachusetts Bankers Association 

have built a strong partnership, delivering 

integrated solutions to meet your needs  

and the needs of your employees.

2026 Trustees

CHAIRMAN:  
Brett W. Dean 
President and Chief Executive Officer 
Watertown Savings Bank

CO-CHAIRMAN:  
Cheryl Corman 
Executive Vice President and  
Chief Human Resources Officer 
Middlesex Savings Bank

TREASURER:  
Kathleen M. Murphy  
President and Chief Executive Officer  
Massachusetts Bankers Association

MEMBERS: 
Janytra Brooks 
Senior Human Resources Director  
and Senior Vice President
Beacon Bank 

Matt Burke 
Chief Executive Officer 
Cape Cod 5 

Ed Campanella  
Executive Vice President  
and Chief Financial Officer  
and Treasurer 
Lowell Five Bank

Kara Clark 
Senior Vice President and  
Chief Financial Officer 
Winchester Co-operative Bank

James Ferrara 
Executive Vice President and  
Chief Human Resources Officer 
Bristol County Savings Bank

Chuck Leach 
President and Chief Executive Officer 
Lee Bank

Margaret Sullivan 
Executive Vice President  
and Chief Financial Officer 
Avidia Bank

Michael Wheeler 
President and Chief Operating Officer 
North Shore Bank Blue Cross Blue Shield of Massachusetts is an Independent Licensee 

of the Blue Cross and Blue Shield Association.
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IN MASSACHUSETTS

More than

88,000
providers and hospitals


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TRUST. SECURITY. PEACE OF MIND. 
As the number-one-ranked health insurance brand in America, we’re best positioned to offer effective 
solutions to the health care challenges faced by consumers, clients, providers, and local communities.

118M 
Blues members in the  
U.S. and Puerto Rico

3M 
members through Blue Cross  
Blue Shield of Massachusetts

1 IN 3
Americans carries  
a Blue Cross card

National scale balanced by local expertise
Our headquarters is in your backyard. Our coverage is wherever you are in Massachusetts, New England, and  
throughout the nation. We know our customers, and that’s why Blue Cross is chosen locally more than any other  
health insurance brand. 

NATIONWIDE

2 MILLION
providers and hospitals

WORLDWIDE COVERAGE

High-quality coverage in 

190  
countries and  

territories worldwide1

1. Some services may need to be purchased. 



  

5 stars  
for PPO plan

  
4.5 stars  

for HMO plan

7

Making a difference: a track record 
of success

Our associates’ passion for community service has long been a source of pride for our company, and an invaluable 
resource for hundreds of nonprofit organizations across our state. In our hybrid work environment, volunteerism — 
in the community, in the workplace, and virtually — has become an even more important tool to create a sense of 
belonging and foster teamwork within the company. With 83 percent of employees participating in our social impact 
programming and our organization’s investments in the community, we’re deeply proud of the ways we supported our 
community partners in 2025.

402  
virtual and in-person 

service projects

$11.7M  
in community 
investments

$1.5M  
in volunteer and  
in-kind support

3,370  
associate 
volunteers

  

One of the top health plans in the country3

We’re proud to be recognized by the National Committee for Quality Assurance (NCQA) as one of the nation’s top  
health plans for quality and experience, for the ninth year in a row. We’re the only health plan in New England,  
and the only Blue plan in the U.S., to receive five out of five stars.

2. For J.D. Power 2025 award information, visit jdpower.com/awards. 

3. NCQA’s Commercial Health Plan Ratings 2025.

One community. One Blue.



Plan design flexibility
Through our partnership with the Massachusetts Bankers Association, you can enjoy exclusive benefits not available to an 
individual bank seeking coverage, including access to a suite of plan offerings and competitive plan rates. With incentives 
for offering engagement plans exclusively, and integrated ancillary products that lower costs and improve care, we give 
you the ability to create a plan menu that aligns with your individual bank philosophy, benefit strategy, and budget. 

PPO plans
Our PPO plans offer the reliable coverage you expect from Blue Cross, with access to our national network of providers and 
out-of-network coverage. Your employees get more choices for providers and hospitals, without the need for referrals.

HMO plans
Our HMO plans offer your employees reliable coverage and access to the best providers and hospitals across 
Massachusetts and all of New England.

PLAN NAME
HOSPITAL CHOICE  

COST-SHARING  
RIDER AVAILABLE4

TIERED NETWORK HSA-COMPLIANT

HMO Blue New England

HMO Blue New England Options Deductible 

HMO Blue New England $1,250/$2,500  
Deductible 

HMO Blue New England $2,000/$4,000 
Deductible 

HMO Blue New England $3,000/$6,000 
Deductible

Access Blue New England Saver 
$3,000/$6,000 Deductible 

BlueFit HMO Access Blue New England Saver 
$3,300/$4,400 Deductible 

PLAN NAME
HOSPITAL CHOICE  

COST-SHARING  
RIDER AVAILABLE4

TIERED NETWORK HSA-COMPLIANT

Blue Care Elect $1,250/$3,000 Deductible 

Blue Care Elect Saver  
$1,750/$3,500 Deductible 

Blue Care Elect  
$2,000/$4,000 Deductible

Blue Care Elect
$3,000/$6,000 Deductible

Blue Care Elect Saver  
$3,000/$6,000 Deductible 

BlueFit Preferred Blue PPO Saver 
$3,300/$4,400 Deductible 

4. Product pairing guidelines apply.8
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BlueFit: the next-generation, 
proactive health plan
BlueFit gives your employees comprehensive health 
benefits, plus the power to lower their annual costs 
and build health savings for the future. It drives 
engagement, helps subscribers become better  
health care consumers, and reduces costs — all  
by using prompts, nudges, incentives, and  
technology to fuel engagement.

ALL-IN-ONE 
BENEFITS

Medical, mental health, 
dental offerings, pharmacy, 

wellness, plus critical illness & 
accident coverage 

BUILT-IN HEALTH
SAVINGS ACCOUNT

Automatically 
insulates against 

unexpected costs

DAY-ONE 
ENGAGEMENT
Powerful incentives  

and guidance via MyBlue 
and Team Blue

+ +

BlueFit keeps your employees engaged with financial and motivational incentives throughout the year. With an 
employer contribution, savings can total $1,800 or more per year for a family plan. BlueFit was designed with 
extensive input and testing, and the results show:

5. Those rating 4 or 5 on a 5-point scale, ranging from 1 "very unappealing" to 5 "very appealing.”

 $ 

87% 
of employers find  
BlueFit appealing5

72% 
of employees agree5+
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$ ENHANCED $$ STANDARD $$$ BASIC

63% 
of MA hospitals  

are in the enhanced tier 

25% 
of MA hospitals  

are in the standard tier 

12% 
of MA hospitals  

are in the basic tier 

Tiered and limited networks
Hospital Choice Cost Sharing — tiered network

Our Hospital Choice Cost Sharing (HCCS) benefits offer powerful financial incentives for members, combined with 
our easy-to-understand plans. When members are empowered to choose hospitals that have met our quality 
benchmarks and are lower in cost, they pay less and make more educated and cost-effective choices.

Blue Options — tiered network
With Blue Options, primary care providers (PCPs) and hospitals in Massachusetts and New Hampshire are grouped 
into three tiers based on quality and cost-efficiency benchmarks. Members have access to our full network, and their 
cost share depends on their tier choice. Cost is based on ongoing provider selection. Variable cost share applies to 
deductibles, PCP office visits, inpatient admissions, day surgery, labs, X-rays, and high-tech radiology.

How it works
Out-of-pocket costs for hospital services are based on that specific hospital’s cost-sharing level. Acute-care hospitals 
in Massachusetts are grouped into two sharing levels: lower cost share and higher cost share. Higher cost share 
applies to six services when received at higher-cost hospitals: inpatient admissions, outpatient day surgery, high-tech 
radiology, X-rays, labs, and physical, occupational, and speech therapy.

$ ENHANCED/$$ STANDARD 
(Lower-cost hospital)

$$$ BASIC 
(Higher-cost hospital)

88%
of MA hospitals are in  

the enhanced/standard tiers

12%
of MA hospitals are  

in the basic tier
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Health savings accounts (HSAs)
Certain plans, identified as “Saver,” can be offered alongside HSAs, giving your employees increased savings and 
better control over their expenses. With an HSA, your employees can add funds to their accounts and use those 
pre-tax dollars to pay for qualified health care expenses.

Financial accounts offered through HealthEquity:

HealthEquity®´́ : Reduced fees for Mass Bankers Association 
member banks
Thanks to our partnership with industry-leading HealthEquity, an independent company, you enjoy simplified 
administration and integration.

Members have single sign-on through their MyBlue accounts which lets them access their HealthEquity 
accounts and pay claims. 

• HRA

• FSA

• HSA

• LPFSA

• DCFSA

• LSA (lifestyle spending accounts)
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Pharmacy benefits
Our integrated approach to pharmacy and medical enables us to manage all aspects of member care and help 
achieve healthy outcomes. We’re an established leader in pharmacy management, and our pharmacy benefits 
offer many ways for our members to save money on medications.

Affordable Care Act 

$0 preventive medications (Examples: tier 1 birth control medications and devices, iron and folic acid supplements, 
generic aspirin, smoking-cessation aids, and tamoxifen and raloxifene)

Shared goal of improving operational efficiencies and  
better management of rising prescription medication costs

• Significant pharmacy savings over three-year contract

• �Largest pharmacy benefit manager (PBM), serving more than 100M members

• �Innovative programs to contain costs, optimize utilization, drive adherence,  
and manage chronic conditions

WE’VE PARTNERED WITH CVS 
CAREMARK TO DRIVE SAVINGS*
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*�CVS Caremark is an independent company that administers pharmacy benefits on our behalf.



Removing barriers to care: $0 copay coverage
Our pharmacy coverage offers $0 copays for certain prescriptions for chronic conditions, including blood pressure 
and heart conditions, cholesterol, depression, diabetes, respiratory, and smoking cessation. This benefit helps  
members with chronic conditions better afford and manage their care. By lowering the cost for certain maintenance  
medications, we can increase medication adherence, encourage proactive treatment, and reduce complications. 
For members with diabetes, we also cover the first two monitoring visits each year at no additional cost.

Mail Order with Retail Choice
The Mail Order with Retail Choice program encourages members to switch their maintenance medications to  
90-day fills through the mail service pharmacy, and pay a lower copay in most instances. By their third fill, 
members are automatically enrolled in the mail service pharmacy unless they opt out.

Cost-Share Assistance Program with PillarRx
The Cost-Share Assistance Program from PillarRx, an independent company, reduces the cost of eligible 
medications for your employees. 
 
Here’s how it works: 

1 2

Member affordability solution from Sempre Health
We’ve joined with Sempre Health, an independent company, to deliver a pharmacy adherence program. The 
incentive-driven program rewards members with discounts on their retail pharmacy costs for filling certain 
medications, consistently and on time.

Sempre Health’s solution:

•	 Improves member adherence, which can lead to lower health care utilization, costs, and better clinical outcomes

•	 Includes pre- and post-enrollment engagement and education 

Members who engage save approximately 45%-65% on their out-of-pocket costs over a 12-month period.

When one of your employees is 
taking an eligible, high-cost specialty 
medication, they’ll be contacted by 
PillarRx, an independent company that 
administers the program. 

PillarRx will monitor your employees’ claims every month to make sure they’re receiving the correct savings, and 
provide additional support as needed. PillarRx is an industry leader in administering pharmacy benefit programs, 
providing high-touch outreach to members and seamless program administration. They help to enroll 100% of 
eligible members, handle member outreach and communications, and work with pharmacies and the PBM to 
process claims.

Note: Members enrolled in “Saver” plans aren’t eligible for this program.

When the employee fills a prescription, a 
manufacturer’s coupon will automatically be 
applied at checkout. The coupon reduces the 
out-of-pocket costs to anywhere between  
$0 and $35, depending on the medication. 
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Integrated product offerings

Dental Blue® Freedom
Dental Blue is fully integrated with our medical plans and the Banking on Wellness program (see page 22). Your 
employees have a total health solution that improves their overall care and increases cost savings, while allowing 
them to see the dentist of their choice. When you combine our medical and dental plans, you pay one percent less 
on the medical premium.

Member bank dental plan options

OPTION DEDUCTIBLE CALENDAR-YEAR MAXIMUM

High (with ortho) $25 per individual/$75 per family $1,500

Medium (with ortho) $50 per individual/$150 per family $1,000

Low $75 per individual/$225 per family $1,000

Note: Certain dental plans cover preventive dental services and Enhanced Dental Benefits at different frequency intervals. Employees should check plan benefits to confirm coverage 
before scheduling dental services.

Kids under 13 are 100% covered for preventive, diagnostic, basic restorative, and major restorative dental services.

14



Enhanced Dental Benefits
When medical and dental benefits are integrated, we’re uniquely positioned to analyze claims data and identify 
members who may require extra support. Members with certain medical conditions can benefit from increased 
oral care. Our Enhanced Dental Benefits offer additional, specific support, including full coverage for preventive and 
periodontal services that can improve overall health. These qualifying conditions include diabetes, coronary artery 
disease, stroke, pregnancy, oral cancer, Sjögren’s syndrome, intellectual and/or developmental disabilities, and mental 
health conditions.

*�Periodontal maintenance and scaling are available on plans that offer periodontal benefits. There must be at least three months between a periodontal maintenance cleaning and any other  
cleanings covered under your dental plan, including these Enhanced Dental Benefits. 

**Self-enrollment is required for this condition. Employees can download the Enhanced Dental Benefits Enrollment Form at bluecrossma.org/myblue/fast-forms. 

CONDITION

ONE CLEANING 
OR PERIODONTAL 

MAINTENANCE, 
4 per calendar year*

PERIODONTAL SCALING,  
once per quadrant 
every 24 months*

ORAL CANCER 
SCREENING,  

twice per  
calendar year

FLUORIDE TREATMENT,  
4 per  

calendar year

Diabetes  

Coronary artery disease  

Stroke  

Pregnancy**  

Oral cancer   

Sjögren’s syndrome   

Intellectual and/
or developmental 
disabilities**

  

Mental health conditions**   
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Did you know?

of Massachusetts Bankers Association 
members with coronary artery disease 
used their dental benefits to improve 

their health 2025.

 of members with diabetes 
used their dental benefits  

to improve their health.

67% 64%



Hospital Indemnity Insurance6

Cash benefits for hospital stays

We offer the Massachusetts Bankers Association exclusive Hospital Indemnity Insurance through our partnership 
with The Hartford , an independent company. This program reduces the financial burden of hospital stays for your 
employees, so they can focus on what matters most — their health.

The Hartford’s Hospital Indemnity Insurance provides cash benefits for each day an employee spends in a hospital. 
This can be used to offset expenses such as deductibles, co-insurance, copays, and non-medical expenses. It’s 
flexible, too — you can choose between contributory and voluntary options for this plan, and choose to offer the 
plan off-anniversary.

Coverage that’s guaranteed to be issued 
regardless of a member’s health status,  

claims history, or age, with no pre-existing 
condition limitation

Reduced participation minimum  
to three employees per bank

Coverage available for 
spouses and dependents

Plan is fully portable and 
includes value-added services

6. This plan design is compatible with health savings accounts (HSAs). However, if you have or plan to open an HSA, you should consult your tax and legal advisors to determine which 
    supplemental benefits may be purchased by employees with an HSA. If someone is eligible for more than one benefit on any particular day, only the highest benefit is payable. 

 

 

Exclusive benefits for members of the Massachusetts Bankers Association:
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How the Hospital Indemnity Insurance plan works7

MBA PLAN DESIGN BENEFIT AMOUNT PER DAY CALENDAR-YEAR MAXIMUM

First-day hospital confinement $500 1 day

Daily hospital confinement $100 90 days

Daily ICU confinement $200 30 days

Specialty benefits
Blue Cross Blue Shield of Massachusetts is excited about the opportunity to offer member banks  
additional services and savings. Blue Cross partners with The Hartford through their subsidiary company, Indigo™ 
Insurance Services. Indigo specializes in offering life, disability, and other specialty coverage to  
Blue Cross members.

Group Insurance Trust banks are eligible for Pathway to Savings credit when you choose all of the following:

• Blue Cross medical coverage

• Massachusetts paid family medical leave product and/or group short-term disability

• Group long-term disability or life insurance through The Hartford

Banks offering the Pathways to Savings product combination will receive a 0.25% annual medical premium credit.

Interested in learning more about our specialty benefits?  
Contact Massachusetts Bankers Association.

7. Coverage may vary by state.
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GeoBlue® Global Traveler Companion plan
When covered employees and their dependents travel outside of the U.S. for any reason, they’ll have 
protection and peace of mind with comprehensive international coverage, 24/7/365 support, and convenient 
digital resources. 



Targeting top conditions
Through our partnership, we can identify the conditions that most affect you and your employees. We’ve tailored 
our plans and solutions to address these specific needs, improving your employees’ health and reducing costs.

Teladoc Health®´́

Your employees have access to a chronic condition management program through Teladoc Health, an independent 
company, available at no additional cost.

Hinge Health
Musculoskeletal health

Hinge Health , an independent company, helps members manage musculoskeletal issues such as back, knee, hip, 
shoulder, and neck pain. Hinge Health’s services, available at no additional cost, give members the tools they need 
to manage their pain. They can connect with their own health coach, who will provide tailored exercise therapy 
and education. Participants have reported an average pain reduction of 60 percent, with a 45-minute-per-week 
commitment. 

Diabetes management: Your employees can manage diabetes with a connected blood glucose meter, unlimited 
test strips, 1:1 coaching, and real-time support.

Hypertension management: Members have the ability to better manage blood pressure with a connected monitor, 
support from expert coaches, and personalized tips on nutrition and activity.

Weight management: Members can improve nutrition, exercise, and weight loss with an advanced smart scale, 
personalized action plan, and coaching.

Diabetes prevention program: Your employees can reduce the risk of type 2 diabetes with with weight, food, and 
activity tracking in addition to a smart scale and coaching.
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Oshi Health
Oshi Health, an independent company, is a virtual clinic for diagnosis and treatment of  gastrointestinal conditions 
such as Crohn’s disease, IBS, acid reflux, and GERD. Members work with a virtual, in-network multidisciplinary team 
of medical, dietary, and mental health specialists. 92 percent of patients find relief in 10 weeks or less, according to 
a 2025 Oshi Health clinical trial.



Maternity benefits
Our maternity program provides your employees and their 
families with the tools, resources, and support to guide 
them through their journey. Benefits include:

• Complimentary breast pump

• Reimbursement for childbirth classes

• �High-risk maternity Care Management

Blue Cross and Ovia™
Our integrated platform provides personalized support 
through the Ovia Pregnancy Tracker. This no-cost app offers 
your employees advice and education, custom Blue Cross 
content, and click-to-call support.

Maven
We’ve joined with independent partner, Maven, to offer 
an end-to-end solution for women’s and family health. 
The program provides virtual support for members, from 
maternity and newborn care to menopause.

Women’s health
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Hinge Health pelvic 
health program
Hinge Health’s complete pelvic health program 
addresses unique muscle, joint, and pelvic 
health issues for women, including:

• Pregnancy and postpartum

• Bladder disorders

• Pelvic pain

• Separated abdominal muscles

• Pelvic organ prolapse



Convenient care, greater savings

Alternatives to the emergency room (ER)
We promote the awareness of cost-effective, convenient alternatives to the ER, so that your employees can make the 
best decisions for their health and wallets. To better serve your employees, we created an incentive: a custom copay 
for visits to limited service clinics.

CARE OPTIONS DESCRIPTION HOURS RELATIVE  
COST

24/7 Nurse Line
A registered nurse helps the member 
decide how and where to get care

24/7 No cost

Well Connection
Live video visits with licensed doctors 
to treat minor medical conditions

24/7 for medical care; 
mental health care  
by appointment

$$

Limited service clinics
Located within pharmacies, these 
clinics treat minor medical conditions

Days, evenings, 
weekends

$$

Urgent care centers
Local clinics for conditions that 
aren’t life-threatening but require 
immediate treatment

Days, evenings, 
weekends

$$$
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Virtual primary care
An innovative way to do primary care that’s convenient and comprehensive is here. Members have the ability to 
choose a virtual PCP to lead their Virtual Care Team, which is committed to getting them they care they need. 
They’ll also have access to a care coordinator, who can facilitate in-person care if needed. 

Why use Well Connection?

Well Connection
Well Connection allows members with common 
medical problems to have real-time video visits 
with doctors or therapists, using a computer, 
smartphone, or tablet. Members can easily 
access Well Connection by signing in to MyBlue.

Secure, 
convenient, and 

easy to use

Access to medical care 
24/7 or mental health 
care by appointment

Affordable alternative to the 
emergency room for simple 
conditions, and competitive 

per-visit costs

21
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Banking on Wellness
In partnership with the Massachusetts Bankers Association, we offer a turnkey 
wellness program featuring custom communications, built-in bank and member 
incentives, and a dedicated Health Engagement Strategist to support each bank. 
This program is tailored to address the specific, modifiable health risks prevalent 
among your employees, such as prediabetes and unhealthy  
body mass index (BMI).

ahealthyme®´ 
A holistic approach
We’re able to get a 360-degree view of your employees’ health. 
This begins with our ahealthyme®’ platform, which offers your 
employees convenient access to a library of health tools 
and resources, including workshops, videos and articles, and 
incentive tracking.

•	 Program runs January 1 to December 31

•	 Available to subscribers, spouses, and non-members

•	 Members can earn 150 points to redeem a $75 gift card

•	 Team and individual challenges, with topics ranging from  
steps to sleep to emotional well-being

•	 Multiple device and tracking integrations (MyFitnessPal,  
Apple Health, Google Fit, Garmin®´´, and Fitbit®´´)

•	 Single sign-on through MyBlue, with the ability to use  
on desktop, mobile phone, or via app 

•	 Additional incentive opportunities and ways to earn points 
throughout the program

Annual bank incentives
•	 Mass Bankers has paid over $350k in incentives over the past 

three years

•	 Banks earn extra incentives through the Ready, Set, Go! program 
– leadership support from the beginning has had a positive 
impact on annual participant engagement

•	 Annual Banking on Wellness awards with new award categories 
each year.
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Unique and expanded reimbursements
We’re here to support your employees’ efforts to get and stay healthy. That’s why we offer reimbursements 
that reward them for making healthy decisions for their bodies and minds. Whether they’re focused on 
shedding pounds or seeking alternative treatment, we put money back in their pockets for trying to improve 
their overall health.

MIND & BODY

$350
Reimbursements for  

alternative treatments and  
therapies, including massage  

therapy, meditation, and  
essential oils

WEIGHT LOSS 

$400
Reimbursements for  

eligible weight-loss programs,  
including Weight Watchers®´´,  

online programs, and other  
non-hospital-based  

programs

FITNESS 

$300
Reimbursements  

for gym memberships,  
fitness classes,   

home fitness equipment,  
and athletic shoes

 members can Earn up to $1,050 back each calendar year   

Targeted member outreach
To support Banking on Wellness, we use communication strategies proven to increase engagement. 
With multi-channel capabilities, including direct mailings and digital outreach, we use the most effective 
channels that meet the needs of your workforce.

 
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Mental health care and resources
We’re making mental health resources more available  
to more members in more ways than ever before, with  
remote therapy visits, self-guided programs, and wellness  
offerings. We deliver the full range of care options to meet  
members’ mental health needs, and navigate them to the  
right solution. As part of the ABC Act, which removes barriers  
to mental health care, members are covered for an annual  
mental health wellness exam with no cost share. In addition,  
our mental health resource center is a place to explore  
care options and benefits, as well as insightful information  
to help them make wellness choices.

Through MyBlue, members can find in-network mental  
health care from providers who are accepting new  
patients now and who offer online booking. Members  
can even take a quiz to determine the care option  
that matches their needs. Team Blue Member Service  
Advocates are available to guide them to expert,  
in-network mental health providers.

Nothing should stand between members and  
their mental health care, whether it’s emotional,  
physical, or social well-being. We offer members  
personalized care plans with reduced costs,  
appointment availability, and a dedicated  
mental health line.

We’ll help members access the resources  
they need for conditions like:

• �Attention deficit hyperactivity disorder (ADHD)

• �Depressive and mood disorders

• �Autism spectrum disorder

• �Substance use disorder

Access to care
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•	 Better coping

•	 Greater satisfaction with care

•	 Greater use of hospice care

•	 Better quality of life

•	 Fewer hospitalizations and interventions

Complete Care for Advanced Illness
We want our members to receive the care they want and need, at every stage of their lives. That’s why your 
employees receive enhanced benefits for end-of-life care. We know that no guide or single conversation can  
cover all the decisions that a family may need to make when facing an advanced illness. Our Advanced Care  
Planning toolkit engages your employees with the resources they need to plan ahead, with step-by-step guidelines, 
personal leadership, and online and social media resources.

Our key mental health initiatives

• �We’ve expanded access to Learn to Live, the innovative online mental health tool that helps members learn how to 
cope with stress, anxiety, and more.

• �We’ve added psychiatric care to our Well Connection platform.

• �We’ve added more than 3,800 mental health providers to our network in the last five years.

• �Our child psychiatrist network has grown by 60% in the last five years.

• �We’re offering financial incentives to PCPs to integrate mental health care.

• �We’re continuing to reimburse mental health telehealth visits at the same rate as in-person visits.

• �We’ve enhanced our provider network by contracting with primary mental health groups, which bring together 
independent psychiatrists, psychologists, and therapists.

Research shows that end-of-life care conversations are associated with:

Learn to Live
This mental health program helps to overcome barriers to access and engages those who may be suffering  
silently with depression, anxiety, substance use disorder, and other conditions. It includes self-guided online 
programs — plus 24/7 live personal coaching — built on evidence-based principles of cognitive behavioral therapy.
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Member tools and resources
Our member tools and resources provide personalized guidance, problem solving, and health plan support to your 
employees with omni-channel access. These contribute to our best-in-class consumer experience.

MyBlue
MyBlue is our online member portal that gives 
members instant access to their plan benefits from 
any device. Here’s what they can do with MyBlue:

•	 View plan and coverage details

•	 Track claims

•	 Check balance deductibles

•	 Find in-network doctors

•	 Download tax forms

•	 Access member ID cards

•	 View medications at a glance

•	 Submit fitness and weight-loss reimbursements

MyBlue app
With the app, members have their plan in their hands, 
with instant access to their MyBlue account, anytime they 
need it. A simple tap connects them to:

•	 Their member ID card they can add to their digital wallet

•	 Recent claims history and copay amounts

•	 Recent provider visits (date, time, specialty, contact  
information)

•	 Find a Doctor tool with directions to nearby providers, 
dentists, and hospitals

•	 Information for dependents under age 18
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Find a Doctor & Estimate Costs
Members can find a health care provider or facility near them. They’re one click away from finding the care they 
need. Members can also compare price and quality information for common medical procedures, and read and 
write reviews about providers.

Team Blue
Give your employees access to two powerful resources with one phone number.

Member Service Advocates

Answer questions about:

• Benefits and claims

• Where to find care

• Cost estimates for certain services

Care Managers

Answer questions about:

• Treatment options

• Your medications

• Health and wellness
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Bank administration tools and support
With resources and tools personalized to fit your needs and those of your employees, and the steady  
support of your dedicated account executive and service team, we’re committed to making it easier  
for you to manage your benefit plan.

We’re committed to making it easier  
for you to manage your benefit plan.

Helpful resources
When partnering with Blue Cross,  

you’re never navigating health 
care alone — you can rely on your 

account executive and service team 
for support and guidance to  

optimize your plan.

Custom-built tools
Custom Benefits@Blue microsites 

with plan comparison and cost 
estimator tools support employees in 
making informed open enrollment and 

plan-use decisions.

Education programs
An evolving series of webinars  

and educational seminars  
covers a wide range of topics.
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Your dedicated team

Dedicated service line  
for HR and benefits:  

1-800-253-2988

Your custom HR microsite:  
planinfo.bluecrossma.
org/customblue/2026/

massbankersassociation

Email:  
MassBankers@bcbsma.com

PATTI LOZZI 
Account Service Consultant 
National and Major Accounts

KATHLEEN M. MURPHY 
President and CEO 
Massachusetts Bankers Association

JOSEPH T. COLAGIOVANNI 
Senior Vice President, 
Chief Financial Officer

CHAD POOK 
Vice President, 
of Administration

TANYA M. DUNCAN 
Executive Vice President  
of Revenue and Strategy

JASMINE JONES 
Health Engagement Coordinator 
Sales and Client Management

HEATHER BAPTISTE, RD, LDN 
Senior Health Engagement Strategist 
Sales and Client Management

ERIN CASTAGNOZZI 
Account Service Manager 
National and Major Accounts

JESSICA BONZAGNI  
Senior Account Executive 
Commercial, Medicare, and Retail Sales

DEANNA SMITH  
Account Service Consultant  
National and Major Accounts

KATIE DITULLIO 
Account Service Consultant 
National and Major Accounts

 

MBA and MBA Group Insurance Trust team

Blue Cross Blue Shield of Massachusetts team

29



® Registered Marks of the Blue Cross and Blue Shield Association. ®´ Registered Marks and SM Service Marks of Blue Cross and Blue Shield of Massachusetts, Inc., 
and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. ®´´ Registered Marks and TM Trademarks are the property of their respective owners.  
© 2026 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.

004937201 (6/26)

Have
QUESTIONS?
Contact Chad Pook 
Vice President of Administration 
Group Insurance Trust Massachusetts Bankers Association
cpook@massbankers.org  |  1-617-502-3810  

Contact Jessica Bonzagni
Senior Account Executive
Blue Cross Blue Shield of Massachusetts
jessica.bonzagni@bcbsma.com 

Or, contact the Blue Cross Account Service team at 
MassBankers@bcbsma.com


